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Hi Dave:

It was a pleasure to speak with you during my "panic" time when
ScripTalk was not talking. | also, placed a talk/message with
VIST VA... after the unit did a "wake up" also recalled the help
calls | made tp VIST.

Dave, the only thing | did, was remove the batteries and wiped
the terminals and reinstalled them. | got the unit in October 07 at
the VA WRBC and also on their board of directors. | never
touched the battery pack till yesterday....anyway it is working
and filled up my Rx Meds for next week.

| always have been of the opinion that ScripTalk is great
however, experiencing it not functioning when | was ready to
refill my weekly Rx Meds, | fully realized the True Value of
ScripTalk.

| tell every disabled, blind and senior | come in contact with at
meetings about ScripTalk. | am with blind, disabled and senior
persons and if they are not Vets they have no real knowledge of



| "live" the importance of ScripTalk and it should be

Available to every visually impaired/blind, disabled and senior
person. When | show ScriptTalk to RNs, Doctors and blind
persons they are amazed. You mentioned a test in Walgreens,
this use to be one of my accounts. Also had many accounts in
the management of Senior Apartments, Assisted Living and
SNFS.

It was a pleasure speaking with you.l always mention ScripTalk
with all my contacts including accessibility contacts. | am very
active in safe mobility for the blind and disabled. After. five
months Training at the VA Blind Center | observe a need and |
am gaining partnerships with organizations. You have great
soport in the VA VIST.
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